
For Additional assistance please contactus, we are here to help! 888-355-0081  

Managing your Autodesk License 
Stand-alone Activation



https://accounts.autodesk.com/Authentication/LogOn#username

https://knowledge.autodesk.com/customer-service/account-management/users-software/user-management

https://knowledge.autodesk.com/customer-service/account-management/users-software/classic-user-management/add-users-classic-um

Add Users
Autodesk Account allows you to add users individually or in bulk, and assign products during the 
process. When you add a user, they will receive a confirmation email that tells them how to 
create an Autodesk account with their own password. Through their account, users can then 
download products and access support.

Adding Users (Procedure)
1. Sign in to Autodesk Account at manage.autodesk.com and click User Management> By User
 in the left navigation menu. You will only see User Management if you are an administrator.

Note: If your screen looks different than the image below, you may be in classic user   
management. For more information see Add Users in Classic User Management.
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2. Click on the Users icon in the left-hand navigation menu.
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Add Users in the New View
Autodesk Account allows you to add users individually or in bulk, and assign products during the 
process. When you add a user, they will receive a confirmation email that tells them how to 
create an Autodesk account with their own password. Through their account, users can then 
download products and access support.

Adding Users (Procedure)
1. Sign in to Autodesk Account at manage.autodesk.com and click User Management> By User 

in the left navigation menu. You will only see User Management if you are an administrator.

Note: If your screen looks different than the image below, you may be in classic user  
management. For more information see Add Users in Classic User Management.

3. Enter the user's first name, last name and email address separated by a comma and a space
(for example, David, West, david.west@email.com). Separate multiple users with a semicolon
(for example, David, West, david.west@email.com; Becky, Hill, becky.hill@email.com).

https://knowledge.autodesk.com/customer-service/account-management/users-software/user-management/assign-users-to-products

4. Click Send Invite. The user's status will show as pending until they accept the invitation. They
will not have access to any products or services until you assign them. See Assign Users to  
Products, or Assign Products to Users for more information.
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https://knowledge.autodesk.com/customer-service/account-management/users-software/user-management/assign-products-user?us_oa=akn-us&us_si=b7274577-7286-41ee-ad41-9a220a916306&us_st=asign%20products%20to%20users


https://knowledge.autodesk.com/customer-service/account-management/users-software/user-management

https://knowledge.autodesk.com/customer-service/account-management/users-software/user-management

https://knowledge.autodesk.com/customer-service/account-management/users-software/classic-user-management/add-users-classic-um

Assign Users to Products
The easiest way to assign a user to a product is to select the product and then assign someone 
from the user list, or invite a new user. Because you can add new users this way (as well as 
users that are already in your list), it saves a step in that you don't have to add a user and then 
assign the product.  If you are adding a new user, they receive a confirmation email that tells 
them how to create an Autodesk account where they can download their software.

Note: Only administrators can give named users access to products on a subscription contract in 
Autodesk Account.

To add users by product:
1.

Product in the left navigation menu. You will only see User Management if you are an  
administrator.

Note: If your screen looks different than the image below, you may be in classic user   
management. For more information see Add Users in Classic User Management.

2. Select a product to see how many seats are available.

3. Click Assign Users and select a user or add a new user by typing in the user’s first name,
last name, and email address separated by a comma. Separate multiple users with a
semicolon.

Note: If the user does not accept the invitation within 30 days, it will expire and need to be
resent.
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Sign in to Autodesk Account at manage.autodesk.com and click User Management> By

https://manage.autodesk.com/home/


Assign Users to Products in the New View
The easiest way to assign a user to a product is to select the product and then assign someone 
from the user list, or invite a new user. Because you can add new users this way (as well as 
users that are already in your list), it saves a step in that you don't have to add a user and then 
assign the product.  If you are adding a new user, they receive a confirmation email that tells 
them how to create an Autodesk account where they can download their software.

Note: Only administrators can give named users access to products on a subscription contract in 
Autodesk Account.

To add users by product:
1. Sign in to Autodesk Account at manage.autodesk.com and click User Management> By  
 Product in the left navigation menu. You will only see User Management if you are an  
 administrator.

 Note: If your screen looks different than the image below, you may be in classic user   
 management. For more information see Add Users in Classic User Management.

2. Select a product to see how many seats are available.

3. Click Assign Users and select a user or add a new user by typing in the user’s first name,  
 last name, and email address separated by a comma. Separate multiple users with a   
 semicolon.

 Note: If the user does not accept the invitation within 30 days, it will expire and need to be  
 resent.

4. Select which services to assign. Services include access to online storage and other cloud  
 services associated with a software title. Options vary depending on the software. Please  
 refer to your software documentation for descriptions of available services.

5. Click Assign Users. Users will show as pending until they accept the invitation.
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4. Select which services to assign. Services include access to online storage and other cloud  
 services associated with a software title. Options vary depending on the software. Please  
 refer to your software documentation for descriptions of available services.

5. Click Assign Users. Users will show as pending until they accept the invitation.

To download software using Browser Download:

Before downloading your software, on the PC please complete these steps:
 • Ensure you have local Windows Administrative rights
 • Disable your Antivirus (you may turn this back on after the install and activation process is  
    complete)
 • Disable your firewall (you may turn this back on after the install and activation process is   
   complete)

1. Sign in to your Autodesk Account: manage.autodesk.com 

2. Locate your product in the list of Products & Services and click the download icon. For   
 industry collections or AutoCAD - including specialized toolsets, click the menu icon and   
 select View all items to see individual product downloads.

3. Select the Version, Platforms, and Language on the download window.

4. Click the Browser Download button. (You may need to click View All to expand the menu and  
 select Browser Download first.)  Then click Start Download. 
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5. Start installation after your download finishes.  

 • Mac OS: Find the download file in the Download folder. Double-click the .dmg file will start  
   software installation.

 • Windows: You can find the download files in the lower-left corner of the window (Chrome)  
   or in the View and Track Your Downloads window (Internet Explorer). If your installation  
   package is larger than 2 GB, you may see multiple .exe files in your download folder with  
   similar product names. Double-click any of the downloaded .exe files to extract all   
   installation files to the C:\Autodesk folder by default. To start the installation, locate the  
   extracted files and double-click the setup.exe file.
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5. Start installation after your download finishes.  

 • Mac OS: Find the download file in the Download folder. Double-click the .dmg file will start  
   software installation.

 • Windows: You can find the download files in the lower-left corner of the window (Chrome)  
   or in the View and Track Your Downloads window (Internet Explorer). If your installation  
   package is larger than 2 GB, you may see multiple .exe files in your download folder with  
   similar product names. Double-click any of the downloaded .exe files to extract all   
   installation files to the C:\Autodesk folder by default. To start the installation, locate the  
   extracted files and double-click the setup.exe file.
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Let's Get Started screen for versions 2019 and after

Activate 
To access your software with a serial number and product key:
 1. Launch your Autodesk product. 

 2. On the Let's Get Started screen, click the Single-user button.

 3. Sign in using your Autodesk ID (email 

 The screen may differ depending on product version and other factors




